Instruction For Online Bid Submission
The bidders are required to submit soft copies of their bids electronically on the CPP portal, using valid Digital Signatures Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids online on the CPP Portal.

More Information useful for submitting online bids on the CPP Portal may be obtained at https://eprocure.gov.in/eprocure/app.

REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online Bidder Enrollment” on the CPP Portal which is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a password for their respective accounts.

3) Bidders are advised to register their valid e-mail address and mobile number(s) as part of the registration process. These would be used for any further communication with the bidder.
4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class II or Class III Certificates with signing key usage) issued by Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.) with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that they do not lend their DSC’s to other which may be lead to misuse.

6) Bidders then logs in to the site through the secured log-in by entering their user ID / password and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built-in the CPP Portal, to facilitate bidders to search active tenders by several parameters. These parameters could include Tender ID, Organization Name, Location, Date, Venue, etc. There is also an option of advanced search for tenders, wherein the bidders may combine a number of search parameters such as Organization Name, Form of Contract, Location, Date, Other keyboards, etc. to search for a tender published on the CPP Portal.
2) Once the bidders have selected the tenders they are interested in, they may download the required documents / tender schedules. These tenders can be moved to the respective ‘My Tender’ folder. This would enable the CPP Portal to intimate the CPP Portal to intimate through SMS /e-mail in case there is any corrigendum issued to the tender document.
3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any clarification / help from the Helpdesk.

PREPARATIONA OF BIDS

1) Bidder should take account any corrigendum published on the tender document before submitting their bids.

2) Please go through the tender advertisement and the tender document carefully to understand the documents required to be submitted as part of the bid. Please note that the number of covers in which the bid documents have to be submitted, the number of documents – including the names and contents of each of the document that need to be submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF /JPG formats. Bid documents may be scanned with 100 dpi with black and white option which helps in reducing size of the scanned document.

4) To avoid the time and effort required in uploading the same set of standard documents which are required to submit as a part of every bid, a provision of uploading such standard document (e.g. PAN Card copy, Annual Reports / Auditors Certificates etc.) has been provided to the bidders. Bidders can use “My Space” or “Other Important Document” area available to them to upload such documents. These documents may be directly submitted from the “My Space” area while submitting a bid, and need not to be uploaded again and again. This will lead to a reduction in the time required for bid submission process.
SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender document.

3) Bidder has to select the payment option as “offline” to pay the EMD as applicable and enter details of the instrument.

4) Bidder should prepare the EMD as per the instruction specified in the tender document. The original should be posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as specified in the tender documents. The details of the DD/any other acceptable instrument, physically sent, should tally with the details available in the scanned copy and the data entered during the bid submission time. Otherwise the uploaded bid will be rejected.
5) Bidders are requested to note that they should necessarily submit their financial bids in the format provided and no other format is acceptable. If the price bid has been given as a standard BoM format with the tender document, then the same is to be downloaded and to be filled by all the bidders. Bidders are required to download the BoM file, open it and complete the white colored (unprotected) cells with their respective financial quotes and other details (such as name of the bidder). No Other cells should be changed. Once the details have been completed, the bidders should save it and submit it online, without changing the filename. If the BoM file is found to be modified by the bidder, the bid will be rejected.

6) The server time (which displayed on the bidder’s dashboard) will be considered as the standard time for referencing the deadlines for submission of the bids by the bidders, opening of bids, etc. The bidders should follow this time during bid submission.

7) All the documents being submitted by the bidders, would be encrypted using KPI encryption techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer 128-bit encryption technology. Data storage encryption of sensitive fields is done. Any bid document that is uploaded to the server is subjected to symmetric encryption using a system generated symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid opener’s public key. Overall, the uploaded tender document become readable only after the tender opening by the authorized bid openers.

8) Upon the successful and timely submission of bids (i.e. after clicking “Freeze Bid Submission” in the portal), the portal will give a successful bid submission message and a bid summary will be displayed with the Bid No. And Date & Time of submission of the bid with all other relevant details.
9) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This acknowledgement may be used as entry pass for any bid opening meetings.

ASSITANCE TO BIDDERS

Any queries relating to the tender document and the term and conditions contained therein should be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender.
Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be directed to the 24x7 CPP Portal Helpdesk.

The contact number for the helpdesk is 1800 3070 2232

Notice Inviting Tender

Tender No.:NMM/14/ Digitization/ Maintenance/2017-18   Date: 25-07-19
1) National Mission For Manuscripts, New Delhi (hereinafter referred to as the “NMM”), hereby invites tender in Two-bid format for Supply, Installation and Commissioning for installation and Computer Peripheral, NMM , New Delhi as per the specifications given in the tender document with L-1 selection criterion.

The tenderer needs to deposit the interest free refundable EMD for an amount of Rs.50, 000/- (Rupees fifty thousand Only) in the form of Demand Draft / Banker’s Cheque at the time of submission of tender. The Demand Draft / Banker’s Cheque shall be drawn in favor of “IGNCA-NMM” payable at New Delhi. The   Demand Draft / Banker’s Cheque/ MSME or NSIC Certificates for EMD must be enclosed in separate sealed envelopes Super-scribed as “Tender for Supply, Installation and Commissioning of Computer laptop and work Stations at NMM, IGNCA” and should be sent physically to Director, NMM, IGNCA, 11, Man Singh Road, New Delhi-110001
2) Both the bids i.e. Technical and Financial should be quoted in both figures and words. In case there is difference in rates quoted by a tenderer in figures as well as in words, the quoted rates in words shall be considered only for evaluation and other purposes. The offer should uploaded online. The relevant supporting document as required must be attached and uploaded along with Bid. 

3) The NMM reserves the right to cancel the tender process wholly or partially or close the tender without assigning any reason whatsoever.
4) Publish Date-25-07-2019

Clarification Date-29-07-2019

Bid Submission Start date at CPPP site 29-07-2019, 09:00 AM

Bid Submission End Date 12-08-2019, 03:00 PM

Bid Opening Date-13-08-2019

NMM, New Delhi
NATIONAL MISSION FOR MANUSCRIPTS

INDIRA GANDHI NATIONAL CENTRE FOR THE ARTS                      

 (NMM)

NEW DELHI
Name of Work: Supply, Installation and Commissioning of Computer Laptop and Work Station at NMM, IGNCA
(Tender No- NMM/14/ Digitization/ Maintenance/2017-18)
Cost of Tender: Free of Cost
SECTION – I

(Instructions to Tenderer)

Tender Form can be downloaded from NMM’s website and htttps://eprocure.gov.in/eprocure/apps

Tender should be uploaded in Two Bids. Part – I (EMD + Pre-Qualification Document + Technical Bid) And Part – II (Financial Bid). Envelope of Earnest Money Deposit (EMD) shall be superscribed “Tender for Supply, Installation and Commissioning of Computer, Laptop and Work Station at NMM, IGNCA”. 
Part – I (EMD + Pre-Qualification +Technical Bid)

Technical Bid should contain the information regarding firm/company, business turnover, experience and other details of the firm for judging the suitability of the tenderer.

A) The tenderer shall have be required to deposit the interest free refundable EMD for an amount of Rs.50,000/- (Rupees Fifty thousand  Only) in the form of Demand Draft / Banker’s Cheque in separate envelope. The Demand Draft / Banker’s Cheque shall be drawn in favor of “IGNCA-NMM” payable at New Delhi. 
B) The tenderer should be in the business of IT Product selling for at least 02 (Two) years as of 31st March 2019. Copy of Certificate of Incorporation/Registration Certificate, PAN Card and GST Registration Certificate duly signed by authorized signatory must be submitted physically along with EMD or uploaded digitally.
C) The Tenderer should have had average annual financial turnover (gross) of Rs.30 lakh for such works as defined in the tender document, supported by the balance sheets for the 02 (Two) consecutive terms duly audited by Charted Accountant. Year in which no turnover is shown would be considered for working out the average.

The Certificate in respect of the turnover shall have to be issued by the Chartered Accountant of the firm. Financial Statements with Balance Sheet duly audited/certified by Chartered Accountant must be uploaded with the technical bid.
D) Only Original Equipment Manufacturer(s) (OEMs) or their sole Authorized Distributors/ Dealers/ Partners/ Public Sector Undertakings/ Enterprises having MoU with OEMs are eligible to bid. Authorization letter (MAF) from OEM in favor of Authorized Distributors/ Dealers/ Partners/ Public Sector Undertakings/ Enterprises to bid/negotiate against this tender, must be enclosed with the technical bid. Only one supplier should supply all the items. The Proforma of the authorization Letter (MAF) is enclosed with the tender document as Annexure-I. It is also clarified that Authorized Distributors/ Dealers/ Partners/ Public Sector Undertakings/ Enterprises will quote products of only one manufacturer and reputed brand in respect of computer, laptop and workstation.   
E) The bidders should have satisfactorily completed installation of computers at least at one site successfully as per Annexure-VI. 
F) The tenderer should not have been debarred or blacklisted by any Central / State Government Departments of India. A self-attested Proforma must be uploaded with the tender document as per Annexure-II.
G) Comprehensive Warranty (Including labour and parts) Declaration Certificate for 03 (Three) Years is to be uploaded with the technical bid in prescribed format as attached and may be referred at Annexure-III
H) Technical Compliance Sheet  with complete description viz. make & model of the equipment with Product brochure(s) must be uploaded with the technical bid as per Annexure-VII & VIII.

I) The tenderer shall upload Letter of Acceptance of the Tender Bid in lieu of submitting of signed tender document as per Annexure-X.
The bid of any tenderer who has not completed with one or more of the conditions of pre-qualification criteria and / or fails to upload the required documents as mentioned / or required in tender document along with technical bid is liable to be summarily rejected.

Earnest Money Deposits (EMD)

The tenderer shall be required to deposit the interest free refundable EMD of Rs.50,000/- (Rupees Fifty thousand Only) by way of in the form of Demand Draft / Banker’s Cheque only and the same shall be drawn in favor of “IGNCA-NMM” payable at New Delhi with a validity of 90 (Ninety) days.

However, the tenderers, Demand Draft / Banker’s Cheque for EMD has to be enclosed in separate envelope. The technical bid of those tenderers who do not submit EMD in the form of Demand Draft, Banker's Cheque shall be summarily rejected and no appeal or representation in this regard shall be entertained. The NMM shall not be liable to pay any interest on the amount of EMD whereas EMD of those tenderer who withdraw their bids after opening of envelope of EMD, shall be forfeited and no representation in this regard shall be entertained by the NMM
The EMD of the tenderer, whose tender has been accepted, shall be returned on the submission of Performance Security / Performance Guarantee after the award of work or would be adjusted towards the partial amount of Performance Security / Performance Guarantee. EMD of the successful bidder shall be forfeited, if they refuse to execute the order or fails to furnish the required performance security and fails to sign the contract as stipulated in this tender document within the specified time fixed by the NMM.

After the award of the contract to the successful tenderer, the EMD of the unsuccessful tenderer will be refunded.
Part – 2 (Financial Bid)
The financial bid(s) of the only technically qualified tenderer shall be opened. Price quoted in the financial bid must be firm and final.
A) The financial bid shall have to be separately uploaded as per BOQ_xxxx.xls. or .pdf The financial bid should clearly indicate the item-wise break-up price of each Unit clearly mentioning all the charges as may be payable by the NMM. Prices should be firm & final (Annexture-IX)
B) The rates should be quoted in Indian Rupees (INR) on FOR Basis at destination sites. The financial bid shall be evaluated on the basis of the total quoted price.
C) The NMM reserves the right to increase the number of equipment as per requirements on the same rates and terms & conditions within the validity of delivery period as indicated in Letter of Award.
D) The tenderer shall certify that the rates being quoted are not higher than the quoted rates to other Govt. Department or Institution during previous one year from the date of opening of the tender. If it is found that the tenderer had quoted lower rates in other departments/organizations than the purchaser has to be given the benefit of lower rates else the NMM reserves the right to deduct the excess amount from the performance security guarantee.

E) The L-1 (Lowest tenderer) will be decided on the basis of Net Total Price of total 3 items as stipulated in the Financial Bid Format (Annexure-IX). The L-1 tenderer will only be awarded the contract.
1) Validity

Quoted rates must be valid for a period of 90 (Ninety) days from the due date of the opening of the tender. The quoted rates shall remain unchanged during the validity period. In case the tenderer withdraws his offer during the validity period, bid shall be rejected and the EMD shall also be forfeited without assigning any reason thereof. No appeal of the tenderer shall be entertained. The tenderer shall also be ready to extend the validity, if required. 
NATIONAL MISSION FOR MANUSCRIPTS

INDIRA GANDHI NATIONAL CENTRE FOR THE ARTS                      

 (NMM)

NEW DELHI
Name of Work: Supply, Installation and Commissioning of Computer Laptop and Work Station Peripheral at NMM, IGNCA
(Tender No- NMM/14/ Digitization/ Maintenance/2017-18)

Cost of Tender: Free of Cost

SECTION – II

(Conditions of Contract)

Tender Form can be downloaded from NMM’s website And htttps://eprocure.gov.in/eprocure/apps
1. Interpretation

A) NMM means the Purchaser and Director (NMM) means the Consignee at NMM.
B) Successful tenderer means the firm/agency who has been issued Letter of Award for the work.

C) Supplier or Contractor means the firm/agency who shall be contracted to execute the work after issue of Letter of Award for the work.
2. Delivery, Installation And Commissioning
A) The tenderer has to complete Supply, Installation and Commissioning of the equipment as well as their handing over in faultless working conditions with maximum of 15 days from the date of receipt of Work Order.
B) No extension in the period specified above, shall be allowed and granted by the NMM under any circumstances except the circumstances stated in Force Majeure Clause.
3. Satisfactory Installation And Commissioning

The satisfactory Installation and commissioning and handing over of the equipment means the faultless functioning of all the equipment for a minimum period of 7 (Seven) days from the date of handing over the same to the NMM. 

4. Scope of Work

Scope of work includes Supply, Installation and Commissioning by the Vendor.
      The Scope of Work includes:

A) Supply, Standard Installation and Commissioning as per the satisfaction of NMM.
B) Regular Maintenance of the equipment within warranty period.

C) On-Site Warranty including spare parts supports of all supplied equipment for 03 (Three) Years as defined in tender document.

5. Liquidated Damages

If the tenderer fails to supply, satisfactory Installation & Commissioning of the equipment in stipulated time then liquidated damages / penalty at the rate of 0.5% (zero point five percent) of the contract value (excluding taxes & duties) per week subject to maximum of 5% of the contract value (excluding taxes & duties) will be deducted from the due payment of the supplier or contractor or from the performance security/performance guarantee as the case may be.
6. Warranty

A) The tender must be quoted with 03 (Three) years comprehensive On-Site Warranty which shall be considered from the Date of Completion of the Defect Liability period as prescribed by Original Equipment Manufacturer (OEM). The prescribed format for Warranty may be referred at Annexure-III.
7. Tender Preparation Expenses

The tenderer shall solely bear all cost associated with the preparation and submission of the bid. The NMM shall in no case be responsible or liable for such cost, regardless of the conduct or outcome of the tender process. In no case, such cost shall be reimbursed by the NMM.
8. Award of Contract

After due evaluation of financial bid(s), the NMM shall award the work to the lowest evaluated tenderer (hereinafter referred as the “Supplier” or “Contractor”). 

9. Performance Security / Performance Guarantee

A) The Supplier/Contractor after the award of work shall have to submit interest free Performance Security / Performance Guarantee in prescribed format (Annexure-IV) equal to the 10% (Ten Percent) of order value within 15 (Fifteen) days from the date of the issue of the Letter of Award and it shall be kept valid for a period of 25 ( Twenty Five) months. The Performance Security / Performance Guarantee shall have to be submitted in the form of Bank Guarantee (Annexure – IV) in the name of NMM, New Delhi.

B) The EMD of the successful tenderer shall either be returned or may be adjusted against the Performance Security / Performance Guarantee. And as such, the Supplier or Contractor whose EMD has been refunded has to submit the Performance Security / Performance Guarantee for the complete amount.
10. Terms of Payment
A) Payment will be released on delivery, successful installation of the equipment and submission of the Bank Guarantee.

B) The payment shall be released through electronic clearing i.e. RTGS/NEFT to the bank account of the Supplier/Contractor after successful delivery, installation and commissioning by OEM. For this purpose, Supplier /Contractor are required to submit their complete bank account details duly signed by the concerned bank authority while submitting the Pre-Qualification Bid itself.
11. Additional Quantity

The NMM reserves the right to purchase even excess quantity of equipment on the same rate and terms & conditions within six months from the date of Issue of Letter of Award.
12. Conditional Offer
No conditional offer shall be accepted by NMM.
13.  Force Majeure

Any delay due to Force Majeure will not be attributable to the tenderer. Force Majeure events shall mean one or more of the following acts or events: Acts of God or events beyond the reasonable control of the tenderer which could not reasonably have expected to occur, such as exceptionally adverse Weather Conditions, Lightning, Earthquake, Cyclone, Flood, Volcanic Eruption or fire or Landslide; Radioactive contamination or Ionizing Radiation; Strikes or Boycotts (other than those involving the tenderer or its employees/representatives or attributable to any act or omission of any f them) interrupting supplies and services of the project for a period of exceeding a continuous period of 07 (Seven) days; An act of war (whether declared or undeclared), Invasion, Armed Conflict, or Act of foreign Enemy, Blockade, Embargo, Riot, Insurrection, Terrorist or Military Action, Civil Commotion or Politically Motivated Sabotage which prevent the tenderer to supply the equipment to the IGNCA and their Installation & Commissioning for a continuous period of 07 (Seven) days. In such event purchaser shall extend the scheduled of delivery appropriately.
14. Fraud And Corruption
NMM requires the tenderer must observe the highest standard ethics during entire process of tendering and during execution of the contract. In pursuance of this policy, NMM defines, for the purpose of this provision, the terms set forth as follows:

A) “Corrupt Practice” means the offering, giving, receiving or soliciting of anything of value to influence the action of NMM in contract executions.

B) “Fraudulent Practice” means a misrepresentation of facts, in order to influence a procurement process or execution of the contract to NMM.
C) “Unfair Trade Practice” means supply of services different from what is ordered on, or change in the Scope of Work which is given by the NMM in the tender.
D) “Coercive Practice” means harming or threatening to harm, directly or indirectly, person or their property to influence their participation in the execution of the contract.

NMM shall reject the bid proposal for award of contract, if it determines that the bidder recommended for award has been found to have been engaged in corrupt, fraudulent or unfair trade practice. Once the contract is signed and if it is noticed that the tenderer has indulged into Corrupt / Fraudulent / Unfair / Coercive Practices, it will be a sufficient ground for NMM for termination of the contract and initiate black-listing of the tenderer.

15. Jurisdiction

The courts of Delhi/New Delhi alone shall have the jurisdiction to try any matter, dispute or reference between parties arising out of this tender / order. It is specifically agreed that no court outside and other than Delhi/New Delhi court shall have jurisdiction in this matter.
16. Arbitration

In case of any dispute or difference arising out of or in connection with the tender condition and Contract, the NMM and the Supplier/Contractor shall address the dispute/difference for a mutual resolution failing which the matter shall be referred for arbitration of a Sole Arbitrator to be appointed by the NMM or Court of Law. However, the Sole Arbitrator shall ask both the parties to submit the name of one arbitrator form each party. The final ward of the Sole arbitrator shall be based on the majority decision of Arbitration Board consisting of three Arbitrators. The arbitration proceeding shall be held in accordance with the provisions of the Arbitration & Conciliation Act, 1996 of India and the venue of arbitration will be Delhi/New Delhi. The award of the Arbitration Board shall be final and binding on both the parties. It is also clarified that the expense incurred on arbitration proceedings shall be equally borne by both the parties.
NATIONAL MISSION FOR MANUSCRIPTS

INDIRA GANDHI NATIONAL CENTRE FOR THE ARTS                      

 (NMM)

NEW DELHI
Name of Work: Supply, Installation and Commissioning of Computer Laptop and work Station at NMM, IGNCA
(Tender No- NMM/14/ Digitization/ Maintenance/2017-18)

Cost of Tender: Free of Cost

SECTION – III

(Bill of Quantity and Technical Specifications)
Tender Form can be downloaded from NMM’s website And htttps://eprocure.gov.in/eprocure/apps

	
	BILL OF MATERIAL
S/N
ITEM DESCRIPTION

Qty.

1.

Desktop
· Intel i5 8th GEN, 16 GB RAM , 1 TB SATA ,19.5 Display 1920 x 1080 Pixel Full HD Monitor ,WIN 10 PRO ,WARRANTY 03 YRS, Antivirus 3year, Keyboard, Mouse, DVD writer, Ethernet, front and back USB slot
20 Units
2.
Laptop
Intel I7 8th GEN , 16 GB  ,256 GB SSD + 1 TB SATA , 4 GB Graphic ,Win 10 Pro , Antivirus 3year, 15.6 inch1920 x 1080 Pixel Full HD display, Wireless LAN, DVD writer, Ethernet port, USB, WARRANTY 03 YRS
5 Units
3.

Work Station
Intel Xeon / 32GB DDR4 (2666Mhz)/ 4 DIMM Slots/ 2TB SSD/  WIN10_pro64/ 92%Efficiency/ 2 DisplayPort/ 64 GB Expandable/ /  External ODD / KB/ MOUSE/Serial Port/ 7 USB 3.1 Port & 2 USB2.0 Ports/ 3 year warranty / Antivirus 3year/ 22 Inch Display/4 GB Graphic Card
5 Units
NATIONAL MISSION FOR MANUSCRIPTS

INDIRA GANDHI NATIONAL CENTRE FOR THE ARTS                      

 (NMM)

NEW DELHI
Name of Work: Supply, Installation and Commissioning of Computer, Laptop and Work station at NMM, IGNCA
(Tender No- NMM/14/ Digitization/ Maintenance/2017-18)

Cost of Tender: Free of Cost

SECTION – IV

(Annexure – I To X)

Tender Form can be downloaded from NMM’s website And htttps://eprocure.gov.in/eprocure/apps
Annexure - I

FORMAT FOR MANUFACTURER AUTHORISATION LETTER TO DISTRIBUTOT/DEALER/PARTNER 
(on OEM Letter Head)

Note: In case, the tenderer wish to quote for different makes of items, he shall have to submit the authorization to quote from all the manufacturer whose equipment tenderer wish to supply
Ref. No.  
Date: _____________
To,

The Director (NMM)
National Mission for Manuscripts
Indira Gandhi National Centre For The Arts (IGNCA)

11 , Mansingh Road, New Delhi – 110001

Sub.: Authorization Letter

Dear Sir/Madam,

          We,___________________________________________, who are established and reputed manufacturers of __________________________________, having factory at ______________, hereby authorize M/s __________________________________ to bid, negotiate and conclude the order with you for the above goods manufactured by us.

          We shall remain responsible for the Tender / Agreement negotiated by M/s ________________________________, jointly or severely.

           In case duties of the dealer/ partner are changed or Dealer/ partner will be changed, it shall be obligatory on us to automatically transfer all the duties and obligations to the new Dealer / Partner failing which we will ipso-facto become liable for all the acts of commission or omission on the part of new Dealer/Partner. We also certify that we shall not use any illegal practice to obtain the order from NMM.
Yours Faithfully,

Place:

(Authorized Signatory, with Official Seal)

Date:

Name & Address of the Manufacturer

Annexure – II

DECLARATION REGARDING BLACKLISTING / DEBARRING FOR TAKING PART IN TENDER

(Self Attested)
             I/ We Partner of M/s ___________________________________ hereby declare that the firm/company namely _______________________________________ has not been blacklisted or debarred in the past by any Union / State Government or organization from taking part in Government tenders in India.
             In case the above information found false, I / We are fully aware that the tender / Contract will be rejected / cancelled by the NMM, and EMD/Performance Guarantee shall be forfeited.
            In addition to the above NMM will not be responsible to pay the bill for any completed / partially completed work.

DEPONENT

Place:

Date:

Name & Address of Partner

Attested:

Annexure – III

CERTIFICATE OF WARRANTY

(On OEM Letter Head)

I/ We certify that the warranty shall be given for a period of 03 (Three) years starting from the Date of handover of working equipment.

I/ We are equipped with sufficient Technical Engineers and shall provide the “After Sales Service” and the replacement of defective / or any part(s) of the equipment or rectification of defects of work of the equipment will be free of cost through our partner/ distributor in India.

The replacement of parts shall be arranged by us, at our own cost and responsibility. We undertake that the period of warranty shall begin only after the date of satisfactory/ faultless functioning of the equipment from the day of handing over of equipment to NMM.
During the warranty period, we shall provide at-least 01 (One) preventive maintenance visits per Half-Yearly.
Uptime Guarantee: During the warranty period, we will be responsible to maintain the equipment along with the accessories, except consumables, in satisfactory faultless working conditions by supplier of equipment.
We shall repair the equipment on site. However, in case it is not possible to repair the equipment at its premises, we shall take out the equipment at our site on our own expenses. We shall take the entire responsibility for the safe custody and transportation of the equipment taken out for repairs till the equipment is rehabilitated to the site after repair within a period of 04 (Four) working days. If any loss of equipment occurred during our custody, we will compensate to NMM for such losses and reimburse the cost of equipment as mentioned in the Letter of Award.
The supplier undertakes to perform calibration of the equipment after every major repair/breakdown/taking the equipment out for repair from NMM premises. After each calibration we shall provide the calibration report for reference of NMM.

We guarantee to the effect that before going out of production of spare parts, we will give adequate advance notice to you so that you may undertake to procure the balance for the lifetime requirement of spare parts.

(Signature of OEM, with Official Seal)

After award of Contract/Purchase Order
Annexure – IV

BANK GUARANTEE FORM FOR PERFORMANCE SECURITY / GUARANTEE

(To be on a Rs.100/- Non-judicial stamp paper Non-reimbursable by NMM)

In consideration of the  National Mission for Manuscripts, IGNCA, 11 Mansingh Road, New Delhi-110001(hereinafter called “The NMM”) having offered to award the work relating to  Sypply of Computers, Laptops and Workstation we ____________________                                   submits an irrevocable Bank Guarantee for Rs. …………. (Rupees…………………… only) as Performance Security for the work.
1.
We, ………………………… (hereinafter referred to as “the Bank”) hereby undertake to pay to the NMM an amount not exceeding Rs. …………………… (Rupees………………. Only) on demand by the NMM.

2.
We, ……………………………….(indicate the name of the Bank) do hereby undertake to pay the amounts due and payable under this guarantee without any demure, merely on a demand from the NMM stating that the amount claimed as required to meet the recoveries due or likely to be due from the said supplier. Any such demand made on the bank shall be conclusive as regards the amount due and payable by the bank under this Guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding Rs. ………………….. (Rupees ……………….only) 

3.
We, the said Bank further undertake to pay the NMM any money so demanded notwithstanding any dispute or disputes raised by the “supplier” in any suit or proceeding pending before any court or tribunal relating thereto, our liability under this present being absolute and unequivocal. The payment so made by us under this Bank Guarantee shall be a valid discharge of our liability for payment thereunder and the supplier shall have no claim against us for making such payment. 

4.
We, ……………………………. (indicate the name of the Bank) further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the NMM under or by virtue of the said agreement have been fully paid and its claims satisfied or discharged. 

5.
We, ……………………………. (indicate the name of the Bank) further agree with the NMM that the NMM shall have the fullest liberty without our consent and without affecting in any manner our obligation hereunder to vary any of the terms and conditions of the said agreement or to extend time of performance by the said Contractor(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the NMM against the said “supplier”and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said supplier or for any forbearance, act of omission on the part of the NMM or any indulgence by the NMM to the said “supplier” or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relieving us. 

6.
This guarantee will not be discharged due to the change in the constitution of the Bank or the supplier. 

7.
We, ……………………………. (indicate the name of the Bank) lastly undertake not to revoke this guarantee except with the previous consent of the NMM. 

8.
This guarantee shall be valid up to …………………………unless extended on demand by the NMM. Notwithstanding anything mentioned above, our liability against this guarantee is restricted to Rs. ……………………  (Rupees ………………..) and unless a claim in writing is lodged with us within six months of the date of expiry or the extended date of expiry of this guarantee all our liabilities under this guarantee shall stand discharged. Dated the ………………..day of ……………………for………………….(indicate the name of the Bank) 
(Signature with Date of the Authorized Officer of the Bank)

Name & Designation of the Officer

Seal, Name & Address of the Bank and Address of the Branch

Place:

Date:

Annexure – V
Format for Technical Bid/Pre Qualifications
Sl. No.

Acceptance of Document /Information Attached

To be Filled by the Firm in (YES /NO)

1.

EMD of Rs. 50,000/- (Rs. Fifty thaousand Only) in favor 
of IGNCA-NMM, New Delhi
Details of Demand Draft / Banker’s Cheque

2.

Duly Signed & Stamped Copy of

· Certificate of Incorporation/Registration
· PAN Card

· GST Registration

3.

Annual Financial Turnover with Balance Sheet / Profit & Loss Account certified by Chartered Accountant for the, FY 2016-17 & FY 2017-18
4.

Manufacturer Authorization Letter (MAF) from OEM as per Annexure – I
5.

Declaration on Blacklisting / Debarring as per Annexure-II
6.

Certificate of Warranty as per Annexure-III
7.

Acceptance of Performance Bank Guarantee on Confirmation of Order as per Annexure-IV
8.

Duly Signed & Stamped Previous Installation Certificate as per Annexure-VI
9.

Signed & Stamped Technical Compliance Sheet with Brochure(s) of offered Product as per Annexure – VII & VIII
10.

Signed & Stamped Letter of Acceptance of Tender Document (on Company Letter Head) as per Annexure-X

(Signature of the Bidder, with Official Seal)



	
	
	


Annexure - VI

FORMAT OF PREVIOUS INSTALLATION OF ONLINE UPS
	S/N
	Work Description


	Remarks

	1.
	Name of the Contract And Location


	

	2.
	Contract / Work Order Reference No.:


	

	
	
	


(Signature of the Bidder, with Official Seal)

Annexure - VII
Technical Compliance Sheet

	MAKE:                                                           MODEL:

	S/N
	Specification Asked For
	Compliance (Y/N)

	A> General Requirement 

	1
	 20 no of reputed brand Computer Intel i5 8th GEN, 16 GB RAM , 1 TB SATA ,19.5 Display 1920 x 1080 Pixel Full HD Monitor ,WIN 10 PRO ,WARRANTY 03 YRS, Antivirus 3year, Keyboard, Mouse, DVD writer, Ethernet, front and back USB slot
	 

	2
	5 no of reputed brand laptop Intel I7 8th GEN , 16 GB  ,256 GB SSD + 1 TB SATA , 4 GB Graphic ,Win 10 Pro , Antivirus,3 yrs , 15.6 inch1920 x 1080 Pixel Full HD display, Wireless LAN, DVD writer, Ethernet port, USB, WARRANTY 03 YRS
	 

	3
	5 no of reputed brand work station Intel Xeon / 32GB DDR4 (2666Mhz)/ 4 DIMM Slots/ 2TB SSD/  WIN10_pro64/ 92%Efficiency/ 2 DisplayPort/ 64 GB Expandable/ /  External ODD / KB/ MOUSE/Serial Port/ 7 USB 3.1 Port & 2 USB2.0 Ports/ Antivirus 3year/ 3 year warranty / 22 Inch Display/4 GB Graphic Card
	

	
	
	

	B> Warranty

	5
	Three (03) Years of onsite warranty should be provided by the OEM 
	 

	C> Installation & Authorization

	6
	Installation will be done by the OEM only.                                                                                                    Authorization from OEM (MAF) in original will be provided by the Vendor.                                                                                                                                   In the absence of the MAF, the bid will be rejected.
	 


Annexure – VIII
Details of Brochure of Offered Product
	S/N
	Description
	Qty.
	No. of Pages

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	


Note: Submission of technical literature of each equipment is mandatory after awards. However, for reference of NMM, the tenderer may enclose the Technical Particulars with the Technical Bid itself
(Signature of the Bidder, with Official Seal)

Annexure - IX
Format for Financial Bid
(To be submitted on the Letter Head of the Company/Firm)
	S/N
	Item Description
	Qty.
	Amount (in INR)
	GST Amount (in INR)
	Total Amount without GST (in INR)
	Total Amount with GST                       (in INR)

	A
	B
	C
	D
	E
	F
	G

	1.
	Computer Intel i5 8th GEN, 16 GB RAM , 1 TB SATA ,19.5 Display 1920 x 1080 Pixel Full HD Monitor ,WIN 10 PRO ,WARRANTY 03 YRS, Antivirus 3year, Keyboard, Mouse, DVD writer, Ethernet, front and back USB slot
	 20 Nos
	
	
	
	

	2.
	laptop Intel I7 8th GEN , 16 GB  ,256 GB SSD + 1 TB SATA , 4 GB Graphic ,Win 10 Pro , Antivirus,3 yrs , 15.6 inch1920 x 1080 Pixel Full HD display, Wireless LAN, DVD writer, Ethernet port, USB
	5 Nos.
	
	
	
	

	3.
	Work station Intel Xeon / 32GB DDR4 (2666Mhz)/ 4 DIMM Slots/ 2TB SSD/  WIN10_pro64/ 92%Efficiency/ 2 DisplayPort/ 64 GB Expandable/ /  External ODD / KB/ MOUSE/Serial Port/ 7 USB 3.1 Port & 2 USB2.0 Ports/ 3 year warranty / 22 Inch Display/4 GB Graphic Card
	5 Nos.
	
	
	
	

	
	
	
	
	
	
	


Total Amount, in Words: Rupees         
Amount Without GST, in Figures (in INR): 

Amount Without GST, in Word:  Rupees:

Amount of GST, in Figure (in INR):

Amount of GST, in Word: Rupees:
(Signature of the Bidder, with Official Seal)
Annexure-X

TENDER ACCEPTANCE LETTER
(on Company Letter Head)

Date:

To,

The Director (NMM)
National Mission for Manuscripts
Indira Gandhi National Centre For The Arts

11, Mansingh Road, New Delhi – 110001

Sub.: Acceptance of Tender Document and Its Terms & Condition
         Tender Ref. No.:  -------------------------
Dear Sir,

        I/We have downloaded the tender document for the above-mentioned Reference No. for the “Supply, Installation of Copmputer Laptop and Work Station, at NMM from the website namely www.namami.gov.in and https://eprocure.gov.in/eprocure/apps as per your advertisement.

       I/We hereby certify that I/We have read the entire tender document and its terms & conditions (including clause & annexure) contained therein and unconditionally accept the same to abide.

      The corrigendum(s) issued from time to time by your organization have also been taken into consideration while submitting this acceptance letter. 
      I/We certify that all information furnished by our organization is true & correct. In the event that the information is found to be incorrect/untrue or found violated, then your organization shall without assigning any reason thereof or summarily reject the bid or terminate the contract, without any prejudice to any other rights or remedy includes the forfeiture of the full amount of Earnest Money Deposit (EMD) absolutely.
Yours faithfully,
(Signature of the Bidder, with Official Seal)
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